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1 63B General N/A N/A

This document explicitly states it does not provide guidance for identities of people calling into call Contact Center/Call 
Center (i.e., out of scope). While a large portion of government entities may not operate call centers, this is a common 
occurrence for us and we think it would be beneficial for NIST to provide guidance on those types of interactions. 

This information would be beneficial to provide guidance contractors/system owners, who maintain or operate support 
centers to deliver a seamless user experience while ensuring identity validation. These consumers are often in need of 
support and unable to provide alternative means of authentication

This document explicitly states it does not provide guidance for identities of people calling into call Contact Center/Call 
Center (i.e., out of scope). While a large portion of government entities may not operate call centers, this is a common 
occurrence for us and we think it would be beneficial for NIST to provide guidance on those types of interactions. 
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