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From: 'France, Michael L' via DIG-Comments <DIG-Comments@list.nist.gov> 
Sent: Thursday, September 12, 2024 1:10 PM 
To: dig-comments@nist.gov 
Subject: [dig-comments] Comments on NIST SP 800-63-4 second public draft 

The first bullet point under the 3rd step on page 19 is unclear. It says that the subscriber "authenticates 
to the CSP's onboarding function." How is this done? What is the authenticator used to authenticate to 
the CSP onboarding function, and at which previous step is that authenticator registered/created. Also, 
when is the activation factor created? 

Michael L. France 
VP; Senior Strategy Consultant 
Fraud and Claims 
Citizens 
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